CARPENTER FUNDS ADMINISTRATIVE OFFICE
NORTHERN CALIFORNIA, INC.

265 Hegenberger Road, Suite 100 = P.O. Box 2280
Oakland, California 94621

(510) 633-0333 = (888) 547-2054
www.carpenterfunds.com

December 8, 2008

NEW CLAIMS ADDRESS FOR
CARPENTERS HEALTH AND WELFARE TRUST FUND FOR CALIFORNIA CLAIMS

TO: All Health Care Providers

RE: New Claims Address For Carpenters Health and Welfare Trust Fund for
California Participants — Effective For Services On and After January 1, 2009

Dear Provider:

Effective January 1, 2009, the address for Northern California Carpenters claims submission is

changing. Claims incurred on and after January 1, 2009 will be processed by the Carpenters

Trust Fund Office, instead of Associated Third Party Administrators (ATPA).

To avoid adelay in payment:

For services provided on or after January 1, 2009, send claims to:

Anthem Blue Cross
P.O. Box 60007
Los Angeles, CA 90060-0007

Electronic claims should be submitted to Anthem Blue Cross using Payor ID 47198. Paper
claims should go to the P.O. Box.

For services provided before January 1, 2009, send claims to:

ATPA
P.O. Box 3010
Concord, CA 94522

Claims Department telephone numbers:

e For services after January 1, 2009: (888) 547-2054.
e For services provided before January 1, 2009: (800) 323-6661 in California
(800) 232-2527 outside California

e Pre-authorization requests: Continue to call Anthem Blue Cross at (800) 274-7767

Sincerely,
Carpenter Funds Administrative Office
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